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ARTICLE XI 
NOTICE OF CHANGES -- SECTION 251(c)(5) 

 
 
11.0 Notice of Changes – Section 251(c)(5). 
 

11.1 Notice of Changes.  Nothing in this Agreement shall limit either Party’s 
ability to upgrade its network through the incorporation of new equipment, new software 
or otherwise.  SBC-AMERITECH agrees to comply with the Network Disclosure rules 
adopted by the FCC in CC Docket No. 96-98, Second Report and Order, codified at 47 
C.F.R. 51.325 through 51.335, as such rules may be amended from time to time (the 
“Network Disclosure Rules”). 
 
In addition to notice of network changes required in Section 11.1, above, and in addition to 
notifying CLEC of changes in single points of contact and notice recipients pursuant to this 
Agreement, SBC-AMERITECH communicates information to CLECs via its Accessible 
Letter notification process.  This process covers a variety of subjects, including updates on 
products/services promotions; deployment of new products/services; modifications and 
price changes to existing products/services; cancellation or retirement of existing 
products/services; and operational issues, hours of operation of SBC-AMERITECH 
centers, including LSC and LOC; closings of any such centers; holiday schedules of any 
such centers; and changes to processes of escalation relevant to CLEC orders, and billing 
questions.    
 
 


